
Provider Number Hospital Name Address 1

370013 MERCY HEALTH CENTER, INC 4300 WEST MEMORIAL
ROAD

370014 MEDICAL CENTER OF
SOUTHEASTERN OKLAHOMA

1800 UNIVERSITY
BOULEVARD

370028 INTEGRIS BAPTIST MEDICAL
CENTER

3300 NORTHWEST
EXPRESSWAY

370032 DEACONESS HOSPITAL 5501 NORTH PORTLAND
AVENUE

370037 ST ANTHONY HOSPITAL 1000 NORTH LEE AVENUE

370040 EASTERN OKLAHOMA MEDICAL
CENTER

105 WALL STREET

370078 OKLAHOMA STATE UNIVERSITY
MEDICAL CENTER

744 WEST 9TH STREET

370093 O U MEDICAL CENTER 1200 EVERETT DRIVE

370094 MIDWEST REGIONAL MEDICAL
CENTER

2825 PARKLAWN DRIVE

370106 INTEGRIS SOUTHWEST MEDICAL
CENTER

4401 SOUTH WESTERN
AVENUE

370192 NORTHWEST SURGICAL HOSPITAL 9204 NORTH MAY AVENUE

370199 LAKESIDE WOMEN'S HOSPITAL 11200 NORTH PORTLAND
AVENUE

370201 SURGICAL HOSPITAL OF OKLAHOMA 100 SOUTHEAST 59TH
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Address 2 Address 3 City State

OKLAHOMA CITY OK

DURANT OK

OKLAHOMA CITY OK

OKLAHOMA CITY OK

OKLAHOMA CITY OK

POTEAU OK

TULSA OK

OKLAHOMA CITY OK

MIDWEST CITY OK

OKLAHOMA CITY OK

OKLAHOMA CITY OK

OKLAHOMA CITY OK

OKLAHOMA CITY OK
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ZIP Code County Name Phone Number (Old)

73120 OKLAHOMA

74702 BRYAN

73112 OKLAHOMA

73112 OKLAHOMA

73101 OKLAHOMA

74953 LE FLORE

74127 OSAGE

73117 OKLAHOMA

73110 OKLAHOMA

73109 OKLAHOMA

73120 OKLAHOMA

73120 OKLAHOMA

73129 OKLAHOMA
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Percent of patients who reported that their nurses "Sometimes" or "Never"
communicated well.

5%

8%

5%

6%

5%

10%

9%

6%

9%

7%

2%

2%

4%
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Percent of patients who reported that their nurses "Usually" communicated well.

19%

20%

20%

22%

19%

17%

22%

20%

26%

22%

12%

15%

13%
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Percent of patients who reported that their nurses "Always" communicated well.

76%

72%

75%

72%

76%

73%

69%

74%

65%

71%

86%

83%

83%
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Percent of patients who reported that their doctors "Sometimes" or "Never"
communicated well.

4%

6%

4%

4%

4%

2%

4%

5%

7%

7%

3%

0%

2%
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Percent of patients who reported that their doctors "Usually" communicated well.

12%

13%

13%

16%

13%

11%

16%

17%

16%

16%

10%

12%

9%
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Percent of patients who reported that their doctors "Always" communicated well.

84%

81%

83%

80%

83%

87%

80%

78%

77%

77%

87%

88%

89%
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Percent of patients who reported that they "Sometimes" or "Never" received help as
soon as they wanted.

12%

17%

10%

12%

10%

10%

18%

13%

20%

15%

5%

7%

8%
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Percent of patients who reported that they "Usually" received help as soon as they
wanted.

27%

27%

26%

30%

25%

27%

33%

30%

31%

30%

18%

31%

12%
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Percent of patients who reported that they "Always" received help as soon as they
wanted.

61%

56%

64%

58%

65%

63%

49%

57%

49%

55%

77%

62%

80%
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Percent of patients who reported that their pain was "Sometimes" or "Never" well
controlled.

6%

10%

6%

7%

6%

13%

11%

8%

11%

8%

4%

2%

6%
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Percent of patients who reported that their pain was "Usually" well controlled.

21%

25%

24%

23%

23%

18%

24%

23%

27%

23%

19%

20%

19%
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Percent of patients who reported that their pain was "Always" well controlled.

73%

65%

70%

70%

71%

69%

65%

69%

62%

69%

77%

78%

75%
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Percent of patients who reported that staff "Sometimes" or "Never" explained about
medicines before giving it to them.

23%

27%

22%

23%

22%

28%

22%

22%

31%

24%

14%

18%

17%
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Percent of patients who reported that staff "Usually" explained about medicines
before giving it to them.

19%

15%

19%

18%

21%

17%

21%

21%

17%

21%

15%

20%

15%
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Percent of patients who reported that staff "Always" explained about medicines
before giving it to them.

58%

58%

59%

59%

57%

55%

57%

57%

52%

55%

71%

62%

68%
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Percent of patients who reported that their room and bathroom were "Sometimes" or
"Never" clean.

9%

14%

9%

13%

10%

16%

15%

16%

20%

10%

5%

4%

5%
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Percent of patients who reported that their room and bathroom were "Usually" clean.

23%

18%

21%

22%

21%

16%

22%

25%

29%

22%

10%

19%

16%
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Percent of patients who reported that their room and bathroom were "Always" clean.

68%

68%

70%

65%

69%

68%

63%

59%

51%

68%

85%

77%

79%
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Percent of patients who reported that the area around their room was "Sometimes"
or "Never" quiet at night.

10%

15%

8%

4%

9%

8%

9%

12%

18%

11%

4%

7%

3%
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Percent of patients who reported that the area around their room was "Usually" quiet
at night.

30%

30%

28%

28%

29%

29%

31%

31%

34%

34%

15%

33%

14%
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Percent of patients who reported that the area around their room was "Always" quiet
at night.

60%

55%

64%

68%

62%

63%

60%

57%

48%

55%

81%

60%

83%
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Percent of patients who reported that YES,they were given information about what to
do during their recovery at home.

80%

78%

80%

83%

82%

82%

82%

84%

78%

76%

87%

88%

83%
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Percent of patients who reported that they were not given information about what to
do during their recovery at home.

20%

22%

20%

17%

18%

18%

18%

16%

22%

24%

13%

12%

17%
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Percent of patients who gave their hospital a rating of 6 or lower on a scale from 0
(lowest) to 10 (highest).

6%

12%

7%

9%

8%

13%

9%

8%

17%

14%

5%

3%

6%
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Percent of patients who gave their hospital a rating of 7 or 8 on a scale from 0
(lowest) to 10 (highest).

21%

28%

20%

23%

24%

29%

25%

24%

33%

23%

8%

13%

14%

Page 28 of 70 05/31/2011

Oklahoma
Based on Survey of Patients’ Hospital Experiences (HCAHPS)



Percent of patients who gave their hospital a rating of 9 or 10 on a scale from 0
(lowest) to 10 (highest).

73%

60%

73%

68%

68%

58%

66%

68%

50%

63%

87%

84%

80%

Page 29 of 70 05/31/2011

Oklahoma
Based on Survey of Patients’ Hospital Experiences (HCAHPS)



Percent of patients who reported NO,they would not recommend the hospital.

3%

9%

3%

6%

5%

12%

6%

6%

12%

8%

4%

2%

5%
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Percent of patients who reported YES,they would probably recommend the hospital.

16%

29%

20%

23%

21%

27%

26%

24%

38%

29%

13%

12%

15%
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Percent of patients who reported YES,they would definitely recommend the hospital.

81%

62%

77%

71%

74%

61%

68%

70%

50%

63%

83%

86%

80%
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Number of Completed Surveys

300 or more

300 or more

300 or more

300 or more

300 or more

Between 100 and 299

300 or more

300 or more

300 or more

300 or more

Between 100 and 299

300 or more

Between 100 and 299
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Survey Response Rate Percent Survey Footnote

35%

23%

30%

26%

32%

15%

27%

36%

29%

23%

51%

35%

47%
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Hospital Footnote
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STREET

370203 COMMUNITY HOSPITAL 3100 SOUTHWEST 89TH
STREET

370206 OKLAHOMA SPINE HOSPITAL 14101 PARKWAY COMMONS
DRIVE

370210 OKLAHOMA SURGICAL HOSPITAL,
LLC

2408 EAST 81ST STREET,
SUITE 300

370212 OKLAHOMA CENTER FOR
ORTHOPAEDIC & MULTI-SP

330 SOUTHWEST 80TH
STREET

370215 OKLAHOMA HEART HOSPITAL 4050 WEST MEMORIAL
ROAD

370220 ORTHOPEDIC HOSPITAL 1044 SOUTHWEST 44TH
STREET, SUITE 950

370222 MCBRIDE CLINIC ORTHOPEDIC
HOSPITAL,  L L C

9600 NORTH BROADWAY
EXTENSION

370225 SUMMIT MEDICAL CENTER 1800 SOUTH RENAISSANCE
BOULEVARD

370234 OKLAHOMA HEART HOSPITAL
SOUTH

5200 EAST I-240 SERVICE
ROAD

520138 AURORA ST LUKES MEDICAL
CENTER

2900 W OKLAHOMA AVE
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OKLAHOMA CITY OK

OKLAHOMA CITY OK

TULSA OK

OKLAHOMA CITY OK

OKLAHOMA CITY OK

OKLAHOMA CITY OK

OKLAHOMA CITY OK

EDMOND OK

OKLAHOMA CITY OK

MILWAUKEE WI
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73159 OKLAHOMA

73134 OKLAHOMA

74137 TULSA

73139 CLEVELAND

73120 OKLAHOMA

73109 OKLAHOMA

73114 OKLAHOMA

73034 OKLAHOMA

73135 OKLAHOMA

53215 MILWAUKEE
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3%

2%

2%

2%

0%

3%

3%

0%

N/A

5%
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17%

10%

14%

9%

7%

25%

16%

12%

N/A

22%
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80%

88%

84%

89%

93%

72%

81%

88%

N/A

73%
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6%

1%

4%

2%

3%

3%

3%

1%

N/A

6%
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15%

4%

11%

10%

7%

19%

10%

11%

N/A

20%
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79%

95%

85%

88%

90%

78%

87%

88%

N/A

74%
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7%

4%

6%

2%

1%

2%

6%

1%

N/A

14%
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21%

13%

20%

14%

9%

26%

19%

7%

N/A

33%
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72%

83%

74%

84%

90%

72%

75%

92%

N/A

53%
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6%

3%

6%

4%

2%

5%

4%

1%

N/A

8%
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25%

14%

18%

19%

12%

35%

20%

15%

N/A

27%
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69%

83%

76%

77%

86%

60%

76%

84%

N/A

65%
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18%

12%

15%

11%

9%

17%

16%

12%

N/A

21%
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17%

10%

15%

19%

13%

19%

17%

13%

N/A

20%
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65%

78%

70%

70%

78%

64%

67%

75%

N/A

59%
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4%

2%

4%

3%

3%

4%

8%

4%

N/A

9%
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14%

7%

12%

11%

10%

13%

16%

8%

N/A

23%
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82%

91%

84%

86%

87%

83%

76%

88%

N/A

68%
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6%

3%

2%

1%

2%

4%

4%

3%

N/A

17%

Page 57 of 70 05/31/2011

Oklahoma
Based on Survey of Patients’ Hospital Experiences (HCAHPS)



23%

15%

13%

17%

20%

17%

21%

8%

N/A

36%

Page 58 of 70 05/31/2011

Oklahoma
Based on Survey of Patients’ Hospital Experiences (HCAHPS)



71%

82%

85%

82%

78%

79%

75%

89%

N/A

47%
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86%

89%

84%

87%

89%

79%

91%

91%

N/A

85%
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14%

11%

16%

13%

11%

21%

9%

9%

N/A

15%
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5%

1%

4%

5%

0%

1%

4%

2%

N/A

10%
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18%

8%

10%

13%

3%

37%

13%

12%

N/A

25%
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77%

91%

86%

82%

97%

62%

83%

86%

N/A

65%

Page 64 of 70 05/31/2011

Oklahoma
Based on Survey of Patients’ Hospital Experiences (HCAHPS)



3%

1%

2%

1%

0%

2%

2%

2%

N/A

5%
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14%

6%

10%

13%

1%

29%

11%

9%

N/A

25%
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83%

93%

88%

86%

99%

69%

87%

89%

N/A

70%
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300 or more

300 or more

300 or more

Between 100 and 299

300 or more

Between 100 and 299

300 or more

Fewer than 100

N/A

300 or more
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44%

48%

54%

51%

52%

N/A

60%

44% Fewer than 100 Patients completed the
HCAHPS survey. Use these rates with
caution, as the number of surveys may be
too low to reliably assess hospital
performance

N/A Survey results are not available for this
reporting period

31%
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